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Abstract 

The purpose of the study was to determine the influence of organizational culture on 

employee performance at the PDAM Bandarmasih office, Banjarmasin City. 

Organizational culture is a system of meaning shared by members that distinguishes 

an organization from other organizations. In another sense, organizational culture is 

a stability that affects the attitudes and behavior of its members. Employee 

performance is the result of work in quality and quantity achieved by an employee in 

carrying out his duties according to the responsibilities given to him. The research 

method uses a quantitative approach with the type of explanatory research. Data were 

collected using a questionnaire method to 31 respondents from the Corporate 

Secretary at the PDAM Banjarmasin City Office. Samples were determined using the 

Saturated Sampling technique. Data analysis used simple linear regression with 

hypothesis testing using t test. The results showed the organizational culture variable 

with a value of t count > t table (10,455 > 2,042) at sig = 0,000 which means that 

organizational culture has a significant partial effect on employee performance at the 

Banjarmasin PDAM office. An increase in organizational culture will result in an 

increase in employee performance which has a statistically significant effect. 
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PENDAHULUAN 

Sumber daya manusia merupakan 

aset terpenting dari sebuah organisasi, 

karena peranannya sebagai subjek 

pelaksana kebijakan dan kegiatan 

operasional organisasi tersebut. Agar 

tetap eksis, sebuah organisasi harus 

berani menghadapi tantangan dan 

implikasinya, yaitu menghadapi 

perubahan dan memenangkan 

persaingan, sumber daya yang dimiliki 

oleh sebuah organisasi layaknya seperti 

modal, metode dan mesin tidak bisa 

memberikan hasil yang optimal apabila 

tidak didukung oleh sumber daya 

manusia yang mempunyai kinerja yang 

optimum. 

PDAM Kota Banjarmasin adalah 

Badan Usaha Milik Daerah (BUMD) 

yang meliputi berbagai aspek bidang, 

mulai dari pelayanan, pemasaran, 

teknik, serta lingkungan. Maka dari itu 

kinerja pegawainya sangat di butuhkan 

untuk menunjang tujuan awal 

dibentuknya perusahaan yaitu untuk 

memberikan pasokan air bersih dan air 

minum yang dimana setiap tahunnya 

penduduk ibu kota dari Kalimantan 

selatan ini terus meningkat. 
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