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ABSTRAK 

Tahun 2020 jumlah kunjungan pasien sebanyak 12.432 dan terjadi peningkatan pada tahun 2021 menjadi 

13.479 kunjungan. Sebagian besar pegawai merangkap tugas dalam melakukan pekerjaan setiap harinya, 

pegawai yang melakukan pekerjaan diluar tugas pokok dan fungsi memungkinkan terjadinya penuruan 

kinerja pegawai di Puskesmas Terminal Kota Banjarmasin sehingga menyebabkan meningkatnya beban kerja 

pegawai puskesmas. Penelitian ini bertujuan untuk mengidentifikasi dan menganalisis hubungan beban, masa 

dan stres kerja dengan kinerja pegawai Puskesmas Terminal Kota Banjarmasin Tahun 2022. Penelitian ini 

bersifat kuantitatif dengan  menggunakan metode pendekatan cross sectional. Sampel sebanyak 40 responden 

yang diambil dengan mengguakan teknik total population, sedangkan instrumen penelitian ini menggunakan 

kueisioner dengan cara wawancara. Hasil penelitian diperoleh sebagian besar pegawai dengan kinerja cukup 

baik sebanyak 32 orang (80%), beban kerja sedang sebanyak 21 orang (52,5%), masa kerja lama sebanyak 

35 orang (87,5%) dan stres kerja tinggi sebanyak 20 orang (50%). Hasil statistik menggunakan uji Fisher’s 

Exact menunjukkan ada hubungan masa kerja dengan kinerja pegawai dengan hasil (p-value = 0,000), ada 

hubungan stres kerja dengan kinerja pegawai dengan hasil (p-value = 0,003) dan ada hubungan beban kerja 

dengan kinerja pegawai dengan hasil (p-value = 0,004). Pihak puskesmas hendaknya memperhatikan faktor 

beban dan stres kerja agar diminimalisir jangan sampai mengalami kenaikan yang dapat menyebabkan 

menurunnya potensi kinerja pegawai. 
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ABSTRACT 

In 2020 the number of patient visits was 12,432 and there was an increase in 2021 to 13,479 visits. Most of 

the employees concurrently perform their duties in carrying out work every day, employees who perform 

work outside the main duties and functions allow the performance of employees at the Banjarmasin City 

Terminal Health Center, causing an increase in the workload of puskesmas employees. This study aims to 

determine the relationship between work burden, period and stress with the performance of employees of the 

Banjarmasin City Terminal Health Center in 2022. This research is quantitative by using the cross sectional 

approach method. A sample of 40 respondents was taken using the total population technique, while this 

research instrument used a questionnaire by interviewing. The results of the study were obtained by most 

employees with fairly good performance as many as 32 people (80%), moderate workload as many as 21 

people (52.5%), long working periods as many as 35 people (87.5%) and high work stress as many as 20 

people (50%). Statistical results using the Fisher's Exact test show that there is a relationship between work 

period and employee performance with results (p-value = 0.000), there is a relationship between work stress 

and employee performance with results (p-value = 0.003) and there is a relationship between workload and 

employee performance with results (p-value = 0.004). Puskesmas should pay attention to the factors of 

workload and work stress so that it is minimized, not to experience an increase that can cause a decrease in 

employee performance potential. 
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