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ABSTRAK 

Instalasi laundry rumah sakit yakni bagian penting dari rumah sakit yang berfungsi mengelola 

linen. Linen, bahan dan alat yang digunakan dalam proses pengelolaan yaitu sumber bahaya yang 

potensial yang memiliki risiko bahaya. Penelitian ini bertujuan untuk mengetahui potensi bahaya 

menggunakan metode Job Safety Analysis di Instalasi Laundry RSD Idaman Kota Banjarbaru. Jenis 

penelitan ini yaitu kualitatif, teknik pengumpulan data dengan cara wawancara mendalam dan 

observasi, dengan 2 informan utama dan 2 informan triangulasi. Hasil penelitan ini menujukkan 

terdapat 16 potensi bahaya di Instalasi Laundry, pada tahapan sortir linen kotor ada risiko terkena 

bakteri pada linen kotor (tinggi) dan tertusuk jarum yang tertinggal di linen (sedang). Tahapan 

memasukkan linen ke troli terdapat risiko terkena bakteri pada linen kotor dan troli (tinggi). Tahapan 

pengangkutan linen terdapat risiko terkena bakteri pada troli (tinggi) dan troli terjepit di lift (rendah). 

Tahapan pencucian ada risiko terhirup bahan kimia (sangat tinggi), terkena bakteri pada linen kotor 

(tinggi), terjatuh (sedang), terpeleset lantai licin (rendah) dan tersengat listrik (tinggi). Tahapan proses 

penjemuran/pengeringan ada risiko tersandung jemuran (tinggi), dan terhirup debu pada linen (tinggi). 

Tahapan proses penyetrikaan ada risiko terkena setrika panas (sedang), tersengat listrik (sedang) dan 

tergores rak lemari (tinggi). Disimpulkan bahwa risiko bahaya terbanyak yaitu risiko tinggi (63%) dan 

terendah risiko sangat tinggi (6%). Pengendalian risiko yang dilakukan yaitu menggunakan APD dan 

membersihkan diri dan alat, bekerja lebih hati-hati, pengangkutan di jam sepi pengunjung, 

membersihkan lantai selalu dan selalu cek kondisi kabel listrik. Saran peneliti selalu tingkatkan 

pengetahuan, kesadaran akan wajibnya menggunakan APD dan peningkatan sarana dan prasarana. 

Kata Kunci : Instalasi Laundry, Potensi Bahaya, Job Safety Analysis 
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ABSTRACT 
The hospital laundry installation is an important part of the hospital that functions to manage linen. 

Linen, materials, and tools used in the management process are potential sources of hazards that pose a risk of 

harm. This study aims to determine the potential hazards using the Job Safety Analysis method at the Laundry 

Installation of Idaman Hospital, Banjarbaru City. This type of research is qualitative, data collection techniques 

by means of in-depth interviews and observation, with 2 main informants and 2 triangulation informants. The 

results of this research show that there are 16 potential hazards in the Laundry Installation, at the stage of 

sorting dirty linen there is a risk of getting bacteria on dirty linen (high) and needle sticks left in the linen 

(medorate). The stage of putting linen into the trolley has a risk of getting bacteria on the dirty linen and trolley 

(high). The stage of transporting linen involves the risk of getting bacteria on the trolley (high), and the trolley 

being pinched in the elevator (low). In the washing step, there is a risk of chemical inhalation (extrame), 

exposure to bacteria on dirty linen (high), falling (moderate), slipping on slippery floors (low), and electric 

shock (high). There is a risk of tripping over the clothesline (high), and inhaling dust on the linen (high). The 

stages of the ironing process have the risk of being exposed to a hot iron (moderate), electric shock (medium), 

and scratched by a cupboard shelf (high). It was concluded that the highest hazard risk was high (63%) and the 

lowest risk was extrame (6%). The risk control carried out was using PPE and cleaning yourself and tools, 

working more carefully, transporting in the off hours of visitors, cleaning floors, and always checking the 

condition of the power cord. Suggestions for researchers to always increase knowledge, and awareness of the 

obligation to use PPE, and improve facilities and infrastructure. 
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