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ABSTRAK

HUBUNGAN TINGKAT PENGETAHUAN, DUKUNGAN KELUARGA
DAN PENGHASILAN TERHADAP KEPESERTAAN JAMINAN
KESEHATAN NASIONAL (JKN) DIWILAYAH KERJA PUSKESMAS
BANJARBARU SELATAN TAHUN 2022

Muhammad Yadin
Pembimbing | : Eddy Rahman, S.Kp.G., M. Kes
Pembimbing 2 : Elsi Setiandari Lely Octaviana, SKM., M. Kes

Program JKN bertujuan untuk meningkatkan pencapaian universal health
coverage dan derajat kesehatan masyarakat. Hal ini dapat tercapai apabila semua
masyarakat mendaftarkan din menjadi peserta JKN. Penelitian ini bertujuan
mengetahui hubungan tingkat pengetahuan, dukungan keluarga, dan penghasilan
terhadap kepesertaan Jaminan Kesehatan Nasional (JKN) di Wilayah Kerja
Puskesmas Banjarbaru Selatan Tahun 2022. Metode penelitian survey analitik
dengan pendekatan cross sectional. Populasi adalah keseluruhan pasien yang ada
di Puskesmas dan pasien/konsumen (pelanggan) yang datang berobat ke Puskesmas
Banjarbaru Selatan Tahun 2021 sebanyak 16.725 jiwa. Sampel sebanyak 100
responden. Pengambilan sampel menggunakan teknik Accidental Sampling. Uji
statistik menggunakan uji Chi square test. Hasil penelitian menunjukkan sebagian
besar responden tidak menjadi peserta JKN sebanyak 64 orang (64,0%),
pengetahuan kurang sebanyak 60 orang (60,0%) ,tidak mendapat dukungan dan
keluarga sebanyak 69 orang (69,0%) penghasilan di bawah nilai UMK sebanyak 67
orang (67,0%). Ada hubungan yang bermakna antara pengetahuan (p-value 0,000),
dukungan keluarga (p-value 0,000), penghasilan (p-value 0,000), dengan
kepesertaan Jaminan Kesehatan Nasional (JKN) . di Wilayah Kerja Puskesmas
Banjarbaru Selatan Tahun 2022, Diharapkan petugas kesehatan dapat
mengoptimalkan penyuluhan kepada masyarakat tentang pentingnya ikut dalam
program JKN dengan menggunakan media yang lebih mudah diakses seperti
instagram, whatsApp, facebook sehingga dapat lebih cepat tersampaikan kepada
masyarakat.

Kata Kunci : Kepesertaan JKN, Pengetahuan, Dukungan Keluarga, Penghasilan
Kepustakaan : 36 (2007-2021)



ABSTRACT

RELATIONSHIP LEVEL OF KNOWLEDGE, FAMILY SUPPORT AND
INCOME TO NATIONAL HEALTH INSURANCE (JKN)
PARTICIPATION IN THE WORKING AREA OF PUSKESMAS
BANJARBARU SELATAN IN 2022

Muhammad Yadin
Advisor 1: Eddy Rahman, S.Kp.G., M. Kes
Advisor 2: Elsi Setiadari Lely Octaviana, SKM., M. Kes

The JKN program aims to improve the achievement of universal health
coverage and public health degrees. This can be achieved if all people register
themselves as JKN participants. This study aims to determine the relationship
between the level of knowledge, family support, and income to the participation of
the National Health Insurance (JKN) in the Work Area of the South Banjarbaru
Health Center in 2022. The research method is an analytical survey with a cross
sectional approach. The population is all patients at the Puskesmas and
patients/consumers (customers) who come for treatment at the South Banjarbaru
Health Center in 2021 as many as 16,725 people. The sample is 100 respondents.
Sampling using the Accidental Sampling technigue. Statistical test using Chi square
test. The results showed that most of the respondents did not become JKN
participants as many as 64 people (64.0%), lack of knowledge as many as 60 people
(60.0%), received support from their families as many as 84 people (84.0%) whose
income was below the minimum minimum wage. as many as 67 people (67.0%).
There is a significant relationship between knowledge (p-value 0.000), family
support (p-value 0.000), income (p-value 0.000), and membership of the National
Health Insurance (JKN). in the South Banjarbaru Health Center Working Area in
2022. It is hoped that health workers can optimize outreach to the community about
the importance of participating in the JKN program by using more accessible media
such as Instagram, WhatsApp, Facebook so that it can be conveyed to the public
more quickly.

Key Words : JKN membership, Knowledge, Family Support, Income
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