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ABSTRACT  

 

Human resources play an important role and determine the success of an organization. In connection with this, 

phenomena arise that can harm the company's organizational goals, including work fatigue, job dissatisfaction, 

job boredom, social jealousy, decreased morale and decreased work productivity. RSUD dr. H. Soemarno 

Sosroatmodjo is a public hospital owned by the Kapuas Regency Government. This hospital is the only hospital 

in Kapuas district with a total of 250 health workers working in the Inpatient Room. The research method is an 

analytic survey with a cross sectional design. The population is all health workers who work in the Inpatient 

Room as many as 250 people and the sample using proportional random sampling technique is 154 

respondents. The instrument uses a questionnaire with data analysis techniques using the Chi Square test. The 

results showed that the work productivity of health workers was low by 59 respondents (38.3%) and high by 95 

respondents (61.7%), fatigue of health workers was found to be very tired by 25 respondents (16.2%), tired of 

66 respondents (53.9%) and less tired by 46 respondents (29.9%), job satisfaction of health workers was found 

to be dissatisfied by 64 respondents (44.6%) and satisfied by 90 respondents (58.4%). There is a relationship 

between work fatigue and work productivity of health workers with p-value = 0.001. There is a relationship 

between job satisfaction and work productivity of health workers with p-value = 0.003. It is hoped that the 

hospital management needs to pay attention to the number of health workers and calculate the workload so that 

it can be concluded whether health workers have a heavy workload or not and provide incentives for officers 

who have high productivity and provide training opportunities for health workers. 
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ABSTRAK 

Sumber daya manusia memegang peranan penting dan menentukan keberhasilan suatu organisasi. 

Sehubungan dengan hal tersebut munculah fenomena yang dapat merugikan tujuan organisasi perusahaan, 

diantaranya adalah kelelahan kerja, ketidakpuasan kerja, kebosanan kerja, kecemburuan sosial, penurunan 

semangat kerja dan penurunan produktivitas kerja. RSUD dr. H. Soemarno Sosroatmodjo adalah rumah sakit 

umum milik Pemerintah Daerah Kabupaten Kapuas. Rumah sakit ini merupakan satu-satunya rumah sakit di 

kabupaten Kapuas dengan jumlah tenaga kesehatan yang bekerja di Ruang Rawat Inap sebanyak 250 orang. 

Metode penelitian adalah survey analitik dengan desain cross sectional. Populasi adalah semua tenaga kesehatan 

yang bekerja di Ruang Rawat Inap sebanyak 250 orang dan sampel menggunakan teknik propotional random 

sampling sebesar 154 responden. Instrumen menggunakan kuesioner dengan teknik analisa data menggunakan 

uji Chi Square. Hasil penelitian didapat produktivitas kerja tenaga kesehatan didapat rendah sebesar 59 

responden (38,3%) dan tinggi sebesar 95 responden (61,7%), kelelahan tenaga kesehatan didapat sangat lelah 

sebesar 25 responden (16,2%), lelah sebesar 66 responden (53,9%) dan kurang lelah sebesar 46 responden 

(29,9%), kepuasan kerja tenaga kesehatan didapat tidak puas sebesar 64 responden (44,6%) dan puas sebesar 90 

responden (58,4%). Ada hubungan kelelahan kerja dengan produktivitas kerja tenaga kesehatan dengan p-

value=0,001. Ada hubungan kepuasaan kerja dengan produktivitas kerja tenaga kesehatan dengan p-

value=0,003. Diharapkan pihak manajemen rumah sakit perlu memperhatikan jumlah tenaga kesehatan dan 

melakukan perhintungan beban kerja sehingga bisa disimpulkan apakah tenaga kesehatan memiliki beban kerja 

yang berat atau tidak serta memberikan insentif bagi petugas yang memiliki produktivitas tinggi dan 

memberikan kesempatan pelatihan bagi tenaga kesehatan 
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