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ABSTRAK 

 
Tujuan penelitian ini: (1) mengetahui prosedur pengembangan model layanan, (2) mengetahui model layanan 

menurut akademisi dan praktisi. Penelitian ini menggunakan metode research and development (R&D), dengan 

langkah-langkah sebagai berikut: (1) studi pendahuluan. (2) pengembangan model hipotetik. (3) validasi ahli. (4) 

revisi model. Berdasarkan validasi ahli Akademisi dan ahli Praktisi, dapat diketahui hasil validasi ahli Akademisi 

materi mendapat skor sebesar 29.5 atau sangat baik dan hasil validasi Praktisi dengan skor sebesar 22.2 atau baik 

serta dihasilkannya sebuah model layanan. Simpulan: kepribadian positif siswa sebelum diberikan layanan berada 

pada kategori rendah dan setelah diberikan layanan berada pada kategori tinggi.  
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ABSTRACT  

 
The objectives of this research are: (1) knowing the procedure for developing service models, (2) knowing the 

service model according to academics and practitioners. This study uses a research and development (R&D) method, 

with the following steps: (1) preliminary study. (2) development of a hypothetical model. (3) expert validation. (4) 

model revision. Based on the validation of Academic experts and Practitioners, it can be seen that the results of the 

validation of the material Academics got a score of 29.5 or very good and the results of Practitioner validation with a 

score of 22.2 or good and the result of a service model. Conclusion: The positive personality of students before 

being given service is in the low category and after being given the service it is in the high category. 
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