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ABSTRAK

Lily Nirmalasari, 2009020052. “Pengaruh Beban Kerja dan Supervisi
Terhadap Kinerja Perawat di RSUD dr. H. Andi Abdurrahman Noor
Kabupaten Tanah Bumbu”.

Penelitian ini bertujuan untuk mengetahui pengaruh beban kerja, stres
kerja, dan supervisi terhadap kinerja perawat di RSUD dr. H. Andi Abdurrahman
Noor Kabupaten Tanah Bumbu. Metode dalam penelitian ini adalah analisis
kuantitatif dengan pendekatan cross sectional. Sampel penelitian berjumlah 150
responden dengan teknik pengambilan total sampling. Teknik analisis data
menggunakan structural equation modeling (SEM) dengan menggunakan program
komputer SPSS dan AMOS.

Dari hasil penelitian dapat disimpulkan bahwa terdapat pengaruh yang
signifikan beban kerja (p=0,000) dan supervisi (p=0,007) terhadap kinerja perawat.

Beban kerja dan supervisi berpengaruh positif terhadap kinerja perawat.

Kata kunci: beban kerja, goodness of fit, kinerja, perawat, supervisi.



ABSTRACT

Lily Nirmalasari, 20090020052. “The Influence of Workload and Supervision on
Nurse Performance in RSUD dr. H. Andi Abdurrahman Noor, Tanah Bumbu

Regency”.

The purpose of this study was to determine the influence of workload and
supervision to nurse’s performance in dr. H. Andi Abdurrahman Noor General
Hospital Tanah Bumbu State. Method in this study was quantitative analysis with
cross sectional approach. Sample of this study was 150 respondents with total
sampling technique. Data analysis techniques using structural equation modeling
(SEM) using SPSS and AMOS computer programs.

From the result of this research, it could be concluded that there were
significant influence of workload (p=0.000) and supervision (p=0.007) to nurse's
performance either partially or simultaneously. Workload and supervision have a
positive effect on nurse's performance, while work stress has negative effect on

nurse's performance.
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