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ABSTRACT 

 

Luthfia Rahmi Ramadhani NPM. 16210011, ANALYSIS OF STUDENT DIFFICULTIES IN 

LEARNING ENGLISH (CASE STUDY OF STUDENTS AT SMPN 31 BANJARMASIN) Supervisor I. 

Ratna,M.Pd..., and Supervisor II. Iwan Perdana,M.Pd. 

The background of this research is because Not  many  SMP 31 Banjarmasin student  who care 

and participate in learning and some of them do not understand their study  

The purpose of this research is to find out how 1.) How are the results of learning English ? 

And 2) What are the causes of student difficulties in learning English  

This research method uses This research uses a descriptive qualitative method because it is designed 

to describe What are the causes of student difficulties in learning English 

The results of the study found evidence that 1) The results of learning English students of SMPN 

31 Banjarmasin based on the results of the study it was found that the results of learning English during the 

covid 19 pandemic at SMP 31 Banjarmasin decreased from the value of learning outcomes before the 

pandemic, based on the results of interviews with English teachers this was caused by limited facilities in the 

form of android mobile devices that every student must have and buy internet quota in order to be able to 

participate in learning, reduced learning hours, must study zoom applications, powerpoint, voice notes and 

other supporting applications as well as the condition of students and teachers who have to teach or study 

from home so that they are not optimal in communicating. And 2) The factors causing student difficulties in 

learning English for students at SMPN 31 Banjarmasin from the school aspect is to meet the minimum 

number of lesson, in terms of the curriculum the discrepancy between the material presented by the teacher 

and the student textbooks,  while students' difficulties in learning English through online learning 

approaches are in terms of pronunciation or meaning of words the teacher must explain more to the students 

and sometimes ask questions. To overcome students' difficulties in understanding English lessons, the 

teacher chooses the Whats app application as a communication tool, by creating groups based on class and 

then making rules that are applied during online learning. 
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PENDAHULUAN 

According to data published by the 

English First -English Proficiency Index (EF EPI), 

it shows that Indonesia ranks 28th out of 63 

countries in the world in terms of the English 

proficiency index. The survey involved 750,000 

respondents. As many as 52.74% of Indonesia's 

population has the average category of English 

proficiency. Meanwhile, neighboring countries 

such as Singapore are in 13th place (59.8%) and 

Malaysia is in 12th place (59.73%) with English 

proficiency in the high category (Jalal, 2008). 

There  are  some  factors  causing  

learning  problems  to  students.  According to  

Muhibbin  Syah,  causal  factors  of  students’  

learning  problem  are  divided  into two 

categories; they are Internal and External factors. 

The Internal factors include cognitive,  affective  

and  psychomotor.  Meanwhile  the  External  

factors  include family,  society,  and  school  

environment  (e.g.  school  building  condition,  

the teacher  and  learning  facility) (Syah, 2005). 

In addition, Supriyono (2004) classified causal 

factors of students’ learning problem into two 



 
 

9 
 

Fennessy, D. (1998) Teachers’ Perceptions of the 

Effects of In-service Education and 

School Based Support on their Teaching, 

paper presented at the BERA Annual 

Conference, Queen’s University of 

Belfast, 27-30 Mei 2021 

 

Ha Le, Jeroen Janssen & Theo Wubbels. (2018). 

Collaborative learning practices: teacher 

and student perceived obstacles to 

effective student collaboration, 

Cambridge Journal of Education, 48:1, 

103-122, DOI: 

10.1080/0305764X.2016.1259389 

 

Lixun, Wang (2017) Public Lecture Series 2017: 

The English You Didn’t Learn in School 

V, Mobile Assisted Language Learning. 

Retrieved from 

https://www.ied.edu.hk/ele/pls/spring 

2017/seminar4.pdf on June 8th 2021. 

 

Markova, Tatiana, Glazkova, Irina & Zaborova, 

Elena. (2016) Quality Issues of Online 

Distance Learning. 7th International 

Conference on Intercultural Education 

“Education Health and ICT for a 

Transcultural World”,15-17 June, 685-

691. 

 

Oliveira, L. C. (2015). A language-based 

approach to content instruction (LACI) 

for English language learners. Journal of 

Language and Literacy Education. 

Retrieved from 

https://www.google.com/url?sa=t&source

=web&rct=j&url=http://jolle.coe.uga.edu/

wp-content/uploads/. 

 

Sandholtz, J.H. (2000) Interdisciplinary Team 

Teaching as a Form of Professional 

Development, Teacher Education 

Quarterly, 27(3), pp. 39-54. 

 

Saud, Udin Syaifudin., (2008). Inovasi 

Pendidikan, Bandung: Alfabeta 

Wardhono, Agus & Spanos, Stephen. (2018). 

Assessing English Speaking and Listening 

Skills with The Mobile Application 

Telegram. Indonesian EFL Journal: 

Journal of ELT, Linguistics, and 

Literature,Volume 4, Issue 2: 147-174. 

 

Wringley, H.S. (1998). Knowledge in Action: The 

Promise of Project-Based Learning. 

http://www.nesall.net/?id=384. 


