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ABSTRAK 

 

Kepuasan pasien yaitu salah satu indikator penting yang perlu diperhatiakan dalam pelayanan prima. 

Kepuasan pasien dapat diartikan sebagai satu tujuan dari peningkatan kualitas layanan kesehatan. 

Meningkatnya tingkat pendidikan, pengetahuan dan sosial ekonomi juga berpengaruh pada 

peningkatan kualitas layanan. Penelitian ini bertujuan untuk mengethui hubungan tingkat pendidikan 

dan pelayanan prima terhadap kepuasan pasien rawat inap di Rumah Sakit Khusus Ibu dan Anak 

Annisa Kota Banjarmasin. Metode penelitian survei analitik dengan pendekatan cross sectional. 

Populasi semua pasien rawat inap di Rumah Sakit Khusus Ibu dan Anak Annisa Kota Banjarmasin. 

Sampel sebanyak 90 responden dengan menggunakan accidental sampling.  Uji statistik 

menggunakan uji Chi square test. Hasil penelitian didapat mayoritas puas 65 responden (72,2%), 

pendidikan menengah 48 responden (53,3%), pelayanan baik (prima) 54 responden (60%). 

Berdasarkan uji chi-square didapat nilai sig 0,001 (0,001 < 0,05) menunjukkan ada hubungan tingkat 

pendidikan dengan kepuasan pasien rawat inap dan nilai sig 0,008 (0,008<0,05) menunjukkan ada 

hubungan pelaynan prima dengan kepuasan pasien rawat inap. Melalui penelitian ini peneliti 

memberikan saran bagi pihak rumah sakit agar dapat melakukan survei kepuasan pelanggan secara 

berkala serta meningkatkan pelayanan yang dirasa kurang cukup. 

Kata Kunci : Tingkat Pendidikan, Pelayanan Prima, Kepuasan Pasien Rawat Inap 

 

ABSTRACT 

Patient satisfaction is one of the important indicators that need to be considered in excellent 

service. Patient satisfaction can be interpreted as a goal of improving the quality of health services. 

Increasing levels of education, knowledge and socio-economics also have an effect on improving 

service quality. This study aims to determine the relationship between the level of education and 

excellent service to inpatient satisfaction at the Annisa Mother and Child Special Hospital, 

Banjarmasin City. The research method is an analytical survey with a cross sectional approach. The 

population of all inpatients at the Annisa Special Hospital for Mothers and Children, Banjarmasin 

City. The sample is 90 respondents using accidental sampling. Statistical test using Chi square test. 

The results of the study obtained that the majority of respondents were satisfied with 65 respondents 

(72.2%), secondary education 48 respondents (53.3%), good service (prime) 54 respondents (60%). 

Based on the chi-square test, the sig value of 0.001 (0.001 < 0.05) indicates that there is a 

relationship between the level of education and satisfaction of inpatients and the sig value of 0.008 

(0.008 <0.05) indicates that there is a relationship between excellent service and inpatient 

satisfaction. Through this study, researchers provide suggestions for hospitals to be able to conduct 

regular customer satisfaction surveys and improve services that are deemed insufficient. 

Keywords: Education Level, Excellent Service, Inpatient Patient Satisfaction 
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