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ABSTRACT

This study aims to determine the quality of service at the Ulin Banjarmasin Regional General
Hospital Laboratory and to determine the inhibiting and supporting factors of service quality at the
Ulin Banjarmasin Regional General Hospital Laboratory. The research method uses a qualitative
approach by way of description in the form of words and language. Data were collected by interview,
observation and documentation study. Data analysis uses three flow of activities that occur
simultaneously, namely data condensation, data presentation and drawing conclusions. The results of
the study indicate that it is still not going well because it is not in accordance with the handling in the
field of human resources. While the factors that support health services at the Banjarmasin Ulin
Regional General Hospital are human resources, medical equipment, and the availability of
medicines (emergency) and the barrier to health services at the Banjarmasin Ulin Regional General
Hospital is the availability of equipment in handling patients.
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