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ABSTRAK 

Transaksi online shopee menjadi pilihan karena memiliki keunggulan antara lain lebih 

praktis namun di sisi lain ada permasalahan yang merugikan konsumen  

Penelitian ini difokuskan pada dua rumusan masalah, yaitu Bagaimana Perlindungan 

Hukum Terhadap Konsumen Belanja Online melalui Shopee dan Apasanksi hukum Terhadap 

para pihak yang di rugikan dalam transaksi Belanja Online Shopee menurut UU No. 8 tahun 

1999 tentang perlindungan konsumen dan UU No. 19 tahun 2016 tentang informasi dan  

transaksi elektronik?  

 Dari penelitian ini diperoleh hasil bahwa Perlindungan hukum terhadap penipuan online 

atas hak-hak konsumen yaitu  kita dapat memberikan perlidungan terhadap hak konsumen yang 

di rugikan dalam hal jual beli secara online 

Kata Kunci: Perlindungan Hukum, Konsumen Belanja Online, Shopee 

 

ABSTRACT 

Shopee online transactions are an option because they have advantages, including being 

more practical, but on the other hand there are problems that harm consumers 

This research focuses on two problem formulations, namely How Legal Protection 

Against Online Shopping Consumers through Shopee and legal sanctions against parties who 

are disadvantaged in Shopee Online Shopping transactions according to Law Number 8 of 1999 

concerning consumer protection and Law Number 19 of 1999. 2016 regarding information and 

electronic transactions? 

From this study, it was found that legal protection against online fraud for consumer 

rights is that we can provide protection against the rights of consumers who are harmed in terms 

of buying and selling online. 
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