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ABSTRAK 

 

Faktor kelelahan kerja oleh tenaga non medis di RSUD Balangan disebabkan jumlah fasilitas yang disediakan 

belum cukup dalam menunjang kelancaran pekerjaan, sehingga pegawai harus ekstra dan perlu waktu lama untuk 

menyelesaikan pekerjaannya, sebab jumlah fasilitas (komputer) tidak sesuai dengan jumlah pegawai pada bagian 

administrasi. Tujuan penelitian untuk mengetahui hubungan kelelahan kerja dan fasilitas kerja dengan kinerja 

pegawai non medis kesehatan di RSUD Balangan tahun 2022. Metode penelitian menggunakan survei analitik 

kuantitatif dengan rancangan cross sectional. Populasi pada penelitian ini adalah semua pegawai non medis 

kesehatan di RSUD Balangan  sebanyak 158 orang yang meliputi pelayanan umum, operator komputer, 

kebersihan, sekuriti, supir, IT, dan juru masak, dengan jumlah sampel sebanyak 113 responden, pengumpulan 

sampel menggunakan teknik stratified random sampling. Instrumen berupa kuesioner, analisis data adalah 

univariat dan bivariat dengan menggunakan uji chi square. Hasil penelitian diperoleh bahwa kinerja mayoritas 

baik sebanyak 57 responden (50,4%), kelelahan kerja mayoritas tidak lelah sebanyak 94 (83,2%) dan fasilitas 

kerja mayoritas adalah memadai sebanyak 90 responden (79,6%). Ada hubungan kelelahan kerja p=0,000 < 0,05 

dan fasilitas kerja p=0,000 < 0,05 dengan kinerja pegawai non medis kesehatan di RSUD Balangan tahun 2023. 

Disarankan RS dapat melakukan penambahan terhadap fasilitas kerja meliputi komputer, vacum cleaner, dan 

seragam kerja, sehingga pegawai dapat memberikan hasil yang optimal dalam bekerja. 
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ABSTRACT 

 

The factor of work fatigue by non-medical personnel at Balangan Hospital is due to the fact that the number of 

facilities provided is not sufficient to support the smooth running of work, so that employees have to be extra and 

take a long time to complete their work, because the number of facilities (computers) does not match the number 

of employees in the administration section. The research objective was to determine the relationship between 

work fatigue and work facilities with the performance of non-medical health employees at Balangan Hospital in 

2022. The research method used a quantitative analytic survey with a cross sectional design. The population in 

this study were all non-medical health employees at Balangan Hospital as many as 158 people including general 

services, computer operators, cleaners, security, drivers, IT, and cooks, with a total sample of 113 respondents, 

sample collection using stratified random sampling technique . The instrument was a questionnaire, data analysis 

was univariate and bivariate using the chi square test. The results showed that the majority of respondents (50.4%) 

had good performance, 94 (83.2%) were not tired, and 90 respondents (79.6%) had adequate work facilities. 

There is a relationship between work fatigue p=0.000 <0.05 and work facilities p=0.000 <0.05 with the 

performance of non-medical health employees at Balangan Hospital in 2023. It is recommended that hospitals 

can add work facilities including computers, vacuum cleaners and work uniforms , so that employees can provide 

optimal results at work. 
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