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ABSTRACT 

          Work stress is a condition when a person becomes nervous and has chronic anxiety to 
become angry, aggressive, unable to relax, or shows an uncooperative attitude. According to 
primary health research (Riskesdas) data, the prevalence of health workers experiencing work 

stress was 6.0% and increased in 2018 to 19.8%. This research was conducted at the Health, 
Population Control and Family Planning Services in Balangan Regency with a total population 

of 40 civil servants using the Total Sampling technique of 40 respondents. This type of research 
is quantitative with a correlational survey type with a cross-sectional design. The instrument 
uses a questionnaire, and data analysis techniques use Chi-Square. The results of this study 

indicate that 30 respondents (75%) experienced stress. The age distribution of respondents is 
pre-retirement age of 16 respondents, middle age of 11 respondents, and age of early workers 
is 4 respondents. heavy workload as many as 22 respondents, medium workload as many as 6 

respondents, light workload as many as 2 respondents, less work environment as many as 20 
respondents, and good work environment as many as 10 respondents. Results of the analysis 

show that there is a relationship between age and work stress (p-value = 0.032), there is a 
relationship between workload and work stress (p-value = 0.000), and there is a relationship 
between environment and work stress (p-value = 0.000). 
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ABSTRAK 

           Stres kerja adalah suatu kondisi dimana seseorang menjadi gugup dan mengalami 

kecemasan kronis hingga menjadi marah, agresif, tidak dapat bersantai, atau menunjukkan 
sikap tidak kooperatif. Menurut data Riskesdas prevelansi Tenaga Kesehatan mengalami stres 

kerja sebesar 6,0 % dan meningkat di tahun 2018 menjadi 19,8%. Penelitian ini bertujukan 
untuk meidentifikasi stres kerja, usia, beban kerja dan lingkungan kerja serta menganalisis 
hubungan antara variabel tersebut. Penelitian ini dilaksanakan di Dinas Kesehatan 

Pengendalian Penduduk dan Keluarga Berencana Kabupaten Balangan dengan populasi 
seluruh PNS sebanyak 40 orang dengan teknik Total Sampling sebanyak 40 responden. Jenis 

penelitian ini adalah kuantitatif dengan jenis survei korelasional dengan pendekatan cross 
sectional. Instrumen menggunakan kuesioner, teknik analisa data menggunakan Chi Square. 
Hasil penelitian ini menunjukkan 30 responden (75%) mengalami stress. Distribusi usia 

responden yaitu usia pra pensiun sebanyak 16 responden, usia paruh baya sebanyak 11 
responden, usia pekerja awal sebanyak 4 responden. beban kerja berat sebanyak 22 responden, 

beban kerja sedang sebanyak 6 responden, beban kerja ringan sebanyak 2 responden, lingkunga 
kerja yang kurang sebanyak 20 responden, lingkungan kerja yang baik sebanyak 10 orang. 
Hasil analisis menunjukkan ada hubungan usia dengan stres kerja (p – value = 0,032), ada 



hubungan beban kerja dengan stres kerja (p – value = 0,000), ada hubungan lingkungan dengan 
stres kerja (p – value = 0,000). 

 
Kata kunci : beban kerja,lingkungan kerja, stres, usia,
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