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ABSTRAK 

 

Mutu pelayanan kesehatan menjadi hal yang penting dalam organisasi pelayanan kesehatan. Mutu 

pelayanan memiliki hubungan yang bermakna dengan tingkat kepuasan pelayanan rumah sakit. Kepuasan pasien 

merupakan suatu tingkat perasaan pasien yang timbul sebagai akibat dari kinerja pelayanan kesehatan yang 

diperolehnya setelah pasien membandingkannya dengan apa yang diharapkannya. Tujuan penelitian initadalah 

untuk menganalisistmutu pelayanan fisioterapitterhadap kepuasan pendamping pasien di InstalasitRehabilitasi 

Medik RumahtSakit Jiwa Sambang Lihum. Penelitian ini menggunakan deskriptif analitik dengan pendekatan 

cross sectional. Populasi dalam penelitian ini adalah jumlah pasien yang datang terhitung dari bulan Juni-

November 2022 yaitu sebanyak 288 pasien. Jumlah sampel dalamtpenelitian ini sebanyak 72 orang dengan 

teknik accidental sampling. Uji statistik menggunakan uji chi square test dan fisher’s exact test. Hasiltpenelitian 

menunjukkan kepuasan pendamping pasien dalam kategori puas (83,3%). Mututpelayanan fisoterapi berdasarkan 

aspek kehandalan baik (68,1%), daya tanggap cukup baik (51,4%), jaminan baik (56,9%), empati baik (63,9%) 

dan bukti fisik baik (55,6%). Analisis bivariat menunjukkan bahwa ada hubungan kehandalan (p value = 0,001), 

daya tanggap (p value = 0,006), jaminan (p value = 0,000), empati (p value = 0,000), dan bukti fisik (p value = 

0,000), dengan kepuasan pendamping pasien di Instalasi Rehabilitasi Medik RumahtSakit Jiwa SambangtLihum. 

Diharapkan agar rumah sakit dapat memonitoring evaluasi ataupun audit internal terhadap daya tanggap 

pelayanan secara berkala lebih intensif lagi dari sebelumnya. 
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ABSTRACT 

 

The quality of health services is important in health service organizations. Service quality has a 

significant relationship with the level of hospital service satisfaction. Service quality has a significant 

relationship with the level of hospital service satisfaction. Patient satisfaction is a level of patient feelings that 

arise as a result of the performance of the health services they get after the patient compares them with what 

they expect. The purpose of this study was to analyze the quality of physiotherapy services on patient companion 

satisfaction at the Medical Rehabilitation Installation of RSJ Sambang Lihum. This research uses descriptive 

analytic with cross sectional approach. The population in this study was the number of patients who came from 

June to November 2022, namely 288 patients. The number of samples in this study were 72 people with 

accidental sampling technique. Statistical tests used the chi square test and fisher's exact test. The results 

showed that patient companion satisfaction was in the satisfied category (83,3%). The quality of physiotherapy 

services based on aspects of good reliability (68,1%), responsiveness is quite good (51,4%), good assurance 

(56,9%), good empathy (63.9%) and good physical evidence (55,6 %). Bivariate analysis shows that there was a 

relationship between reliability (p value = 0,001), responsiveness (p value = 0,006), assurance (p value = 

0,000), empathy (p value = 0,000), and physical evidence (p value = 0.000), with patient companion satisfaction 

at the Medical Rehabilitation Installation of RSJ Sambang Lihum. It was hoped that hospitals can monitor 

evaluations or internal audits of service responsiveness on a regular basis more intensively than before. 
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