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ABSTRACT 

Minimum Service Standards (SPM) is one ofthe national strategic programs that every citizen has 

the right to receive at a minimum. In Law Number 23 of 2014 concerning local government, health is one 

of the obligatory matters and is related to basic services. Health SPM is intended for districts/cities 

covering 12 types and quality of basic services and must meet the target of 100% in each indicator. Theaim 

of the study was to analyze the achievement of the Minimum Health Service Standards in Kapuas District 

based on input, process and output components. The research method uses a qualitative approach. The 

results showed that the data input components and SOPs were available, but the quantity of human 

resources was inadequate. Based on the service process components in the health sector, it could be 

implemented by empowering existing human resources. And based on the output for health offices that do 

not achieve SPM in the form of verbal and written sanctions. Of the 12 types of health services, only 2 

indicators meet the MSS. The suggestions and expectations of the health office remain consistent in the 

implementation of the implementation of the MSS in the health sector, it is necessary to increase the quality 

and quantity of human resources, strengthen coordination and the role between the central and regional 

governments in achieving the MSS in the health sector. 
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ABSTRAK 

Standar Pelayanan Minimal (SPM) merupakan salah satu program strategis nasional yang behak di 

dapatkan setiap warga negara secara minimal. Pada UU Nomor 23 Tahun 2014 tentang pemerintah daerah, 

kesehatan merupaka salah satu dari urusan wajib dan terkait dengan pelayanan dasar. SPM kesehatan 

dimaksudkan bagi kabupaten/kota mencakup 12 jenis dan mutu layanann dasar dan harus memenuhi target 

100% disetiap indikatornya. Tujuan penelitian adalah untuk menganalisis pencapaian Standar Pelayanan 

Minimal kesehatan di Kabupaten Kapuas berdasarkan komponen input, proses dan output. Metode 

penelitian menggunakan pendekatan kualitatif. Hasil penelitian menunjukkan komponen input data dan 

SOP sudah tersedia akan tetapi kuantitas SDM belum memadai, Berdasarkan komponen proses pelayanan 

bidang kesehatan bisa dilaksanakan dengan memberdayakan SDM yang sudah ada. Dan berdasarkan output 

bagi dinas kesehatan yang tidak mencapai SPM dalam bentuk sanksi secara lisan dan tertulis. Dari 12 jenis 

pelayanan kesehatan hanya 2 indikator yang memenuhi SPM.  Saran dan harapan dinas kesehatan tetap 

konsisten dalam pelaksanaan penerapan SPM bidang kesehatan, peerlu adanya peningkatan kualitas dan 

kuantitas SDM, penguatan koordinasi dan peran antar pemerintah pusat dan daerah dalam pencapaian SPM 

bidang kesehatan. 
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