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ABSTRACT 

 

JKN participants visited the Paringin Health Center in 2020 as many as 7,561 people, in 2021 there were 8,782 

people and in 2022 there were 11,557 people.  Utilization of health services at the Paringin Health Center by 

JKN participants has continued to increase since 2020-2022. The purpose of this study was to determine the 

determinants of the utilization of health services by JKN participants in the working area of the Paringin Health 

Center, Balangan Regency. Quantitative analytic survey research method with a cross-sectional approach. The 

population is JKN participants in the working area of the Paringin Health Center, totaling 12,094 for the period 

January - October 2022, with a sample of 100 respondents using proportional random sampling. The instrument 

is a questionnaire with interview techniques. Bivariate data analysis used the chi-square test. The results showed 

that the majority of respondents used health services (69%), the attitude of officers was positive (73%), positive 

perceptions of JKN participants (72%), affordable accessibility (53%), and the need for health services (68%). 

The results of the bivariate analysis statistically could not be proven that there was a relationship between attitude 

(p.value = 0.950), perception (p.value = 1.000), accessibility (p.value=1.000), needs (p.value = 1.000) and 

utilization of health services JKN participants in the working area of the Paringin Health Center, Balangan 

Regency. It is recommended that JKN participants take advantage of the health services available at the Paringin 

Health Center as the main reference. 
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ABSTRAK 

 

Kunjungan peserta JKN ke Puskesmas Paringin pada tahun 2020 sebanyak 7.561 orang, tahun 2021 sebanyak 

8.782 orang dan tahun 2022 sebanyak 11.557 orang. Pemanfaatkan pelayanan kesehatan di Puskesmas Paringin 

oleh peserta JKN terus mengalami peningkatan sejak tahun 2020-2022. Tujuan penelitian ini untuk mengetahui 

determinan pemanfaatan pelayanan kesehatan oleh peserta JKN di wilayah kerja Puskesmas Paringin Kabupaten 

Balangan. Metode penelitian survei analitik kuantitatif dengan pendekatan cross-sectional. Populasi adalah 

peserta JKN di wilayah kerja Puskesmas Paringin sebanyak 12.094 periode Januari – Oktober 2022, dengan 

sampel sebanyak 100 responden dengan menggunakan proporsional random sampling. Instrumen berupa 

kuesioner dengan teknik wawancara. Analisis data bivariat menggunakan uji chi-square test. Hasil penelitian 

diperoleh sebagian besar responden memanfaatkan pelayanan Kesehatan (69%), sikap petugas positif (73%), 

persepsi positif peserta JKN (72%), aksesibilitas terjangkau (53%), dan kebutuhan akan pelayanan kesehatan 

(68%). Hasil analisis bivariat secara statistik tidak dapat dibuktikan ada hubungan antara sikap (p.value = 0,950), 

persepsi (p.value = 1,000), aksesibilitas (p.value=1,000), kebutuhan (p.value = 1,000) dengan pemanfaatan 

pelayanan kesehatan pada peserta JKN di wilayah kerja Puskesmas Paringin Kabupaten Balangan. Disarankan 

agar peserta JKN dapat memanfaatkan pelayanan kesehatan yang tersedia di Puskesmas Paringin sebagai rujukan 

utama. 

 

Kata kunci : sikap, persepsi, aksesibilitas, kebutuhan, pemanfaatan  pelayanan kesehatan 
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