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Abstract

The purpose of the study was to describe the implementation of the Policy for Development of the Integrity Zone
Towards a Corruption-Free Area (WBK) and a Clean Serving Bureaucratic Area (WBBM) at the Financial
Assets and Revenue Management Agency of Banjarmasin City. In this study used a descriptive qualitative
approach. Data were collected through interviews, observations, and documentation to four sources using
Richard E. Matland's theory of Policy Implementation. Samples were taken using purposive sampling technique.
Data analysis uses data reduction, data presentation, and drawing conclusions. The research shows that the
implementation of the policy of developing an integrity zone at the Banjarmasin City Assets and Revenue Finance
Management Agency has been going well, and when it was implemented it was quite optimal and there were
concrete actions from internal and external parties to support this success. Integrity zone development policy.
Constraints found in the policy development process are about service systematics such as the queue system
which is less effective for the community, the existence of illegal levies to speed up complicated affairs and
processes.
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