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ABSTRACT 

Satisfaction public determined by desired quality society, so guarantee 

quality becomes priority main for every government organizer service public, 

which is currently this made as reject measuring performance government. This 

study purpose for analyze connection source power human, quality services, 

facilities and infrastructure with satisfaction public user service at the Board of 

Financial Management, Revenue, and Assets Regional Banjar District. This study 

uses a case cross sectional, the sampling method in this study is accidental 

sampling. While the data processing and analysis using the chi square Test.Tthis 

study indicate that there is a relationship between source power human (ρ-value 

= 0.005), quality services (ρ-value = 0.006), facilities and infrastructure (ρ-value 

= 0.011) with people satisfaction. The need for increase resource human, quality 

service, as well add or repair means and the infrastructure provided remember 

satisfaction public is key main the success maintenance service public. 
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ABSTRAK 

Kepuasan masyarakat ditentukan oleh kualitas yang dikehendaki 

masyarakat, sehingga jaminan kualitas menjadi prioritas utama bagi setiap instansi 

penyelenggara pelayanan publik, yang saat ini dijadikan sebagai tolak ukur kinerja 

pemerintah. Penelitian ini bertujuan untuk menganalisis hubungan sumber daya 

manusia, kualitas pelayanan, sarana dan prasarana dengan kepuasan masyarakat 

pengguna layanan di kantor Badan Pengelolaan Keuangan, Pendapatan, dan Aset 

Daerah Kabupaten Banjar. Penelitian ini menggunakan jenis penelitian 

observasional analitik dengan desain cross sectional, metode pengambilan sampel 

pada penelitian ini ialah accidental sampling. Sedangkan pengolahan dan analisis 

data menggunakan Uji chi square yang menunjukkan ada hubungan sumber daya 
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