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ABSTRAK 

 

Alpia Rahmah, 2023. Pengaruh Work Engagement dan Budaya Organisasi terhadap Kinerja Karyawan 

pada Rumah Sakit Islam Banjarmasin. Pembimbimbing I: Dwi Wahyu Artiningsih, Pembimbing II: 

Teguh Wicaksono. 

 

Perkembangan dinamika bisnis global yang kompetitif membuat organisasi menggunakan kinerja 

karyawan sebagai indikator krusial seberapa baik karyawan menyelesaikan tugas dan menghasilkan sumber 

daya manusia yang optimal. Organisasi harus memahami unsur-unsur penyebab yang mempengaruhi kinerja 

karyawan, termasuk work engagement (keterlibatan kerja) dan budaya organisasi. Penelitian ini bertujuan untuk 

menguji dan menganalisis:(1) Work engagement secara parsial berpengaruh signifikan terhadap kinerja 

karyawan pada Rumah Sakit Islam Banjarmasin; (2) Budaya organisasi secara parsial berpengaruh signifikan 

terhadap kinerja karyawan pada Rumah Sakit Islam Banjarmasin; dan (3) Work engagement kerja dan budaya 

organisasi secara simultan berpengaruh terhadap kinerja karyawan pada Rumah Sakit Islam Banjarmasin. 

Metode penelitian menggunakan explanatory research dengan pendekatan kuantitatif. Populasi penelitian 

terdiri dari 127 karyawan non medis di Rumah Sakit Islam Banjarmasin. Sampel penelitian terdiri dari 96 

sampel dengan menggunakan rumus Slovin dengan estimasi error 5% dan tingkat kepercayaan 95%. Teknik 

random sampling digunakan untuk memberikan kesempatan yang sama untuk dipilih. Analisis data 

menggunakan regresi linier berganda, pengujian hipotesis, dan koefisien determinasi, yang sebelumnya telah 

memenuhi uji validitas dan reliabilitas, serta uji asumsi klasik sebagai prasyarat regresi linier berganda. 

Hasil penelitian menunjukkan bahwa: (1) Work engagement secara parsial berpengaruh signifikan 

terhadap kinerja karyawan pada Rumah Sakit Islam Banjarmasin. Jika karyawan dilibatkan secara fisik, 

intelektual, emosional, dan spiritual maka akan mendorong peningkatan kinerja karyawan; (2) Budaya 

organisasi secara parsial berpengaruh signifikan terhadap kinerja karyawan pada Rumah Sakit Islam 

Banjarmasin. Jika karyawan memahami dasar atau landasan pendapat dan keyakinan publik serta nilai-nilai 

praktis seluruh anggota organisasi dengan memperhatikan inovasi dan pengambilan risiko, perhatian terhadap 

detail, orientasi hasil, orientasi orang, orientasi tim, agresivitas, dan stabilitas, maka akan mendorong 

peningkatan kinerja karyawan; (3) Work engagement dan budaya organisasi secara simultan berpengaruh 

signifikan terhadap kinerja karyawan pada Rumah Sakit Islam Banjarmasin. Hal ini akan meningkatkan kinerja 

karyawan jika karyawan banyak terlibat dalam pekerjaan dan dibarengi dengan budaya organisasi yang baik. 

Kontribusi work engagement dan budaya organisasi terhadap kinerja karyawan sebesar 40,6%, dan faktor lain di 

luar variabel yang diteliti sebesar 59,4% pengaruhnya, seperti kompensasi, motivasi kerja, dan disiplin kerja. 

 

Kata kunci: Work Engagement, Budaya Organisasi, Kinerja Karyawan. 
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ABSTRACT 

 

Alpia Rahmah, 2023. The Influence of Work Engagement and Organizational Culture on Employee 

Performance at the Banjarmasin Islamic Hospital. Advisor I: Dwi Wahyu Artiningsih, Advisor II: Teguh 

Wicaksono. 

 

The development of competitive global business dynamics makes organizations use employee 

performance as a crucial indicator of how well employees complete tasks and produce optimal human 

resources. Organizations must understand the causal elements that affect employee performance, including 

work engagement and organizational culture. This study aims to examine and analyze: (1) Work engagement 

partially has a significant effect on employee performance at the Banjarmasin Islamic Hospital; (2) 

Organizational culture partially has a significant effect on employee performance at the Banjarmasin Islamic 

Hospital; and (3) work engagement and organizational culture simultaneously affect the performance of 

employees at the Banjarmasin Islamic Hospital. 

The research method uses explanatory research with a quantitative approach. The study population 

consisted of 127 non-medical employees at the Banjarmasin Islamic Hospital. The research sample consisted of 

96 samples using the Slovin formula with an estimated error of 5% and a 95% confidence level. A random 

sampling technique is used to provide equal opportunity to be selected. Data analysis used multiple linear 

regression, hypothesis testing, and the coefficient of determination, which had previously met the validity and 

reliability tests and the classical assumption test, as a prerequisite for multiple linear regression. 

The study results show that: (1) Work engagement partially has a significant effect on employee 

performance at the Banjarmasin Islamic Hospital. If employees are involved physically, intellectually, 

emotionally, and spiritually it will encourage increased employee performance; (2) Organizational culture 

partially has a significant effect on employee performance at the Banjarmasin Islamic Hospital. If employees 

understand the basis or foundation of public opinion and beliefs as well as the practical values of all members 

of the organization by paying attention to innovation and risk-taking, attention to detail, result orientation, 

people orientation, team orientation, aggressiveness, and stability, it will encourage increased employee 

performance; (3) Work engagement and organizational culture simultaneously have a significant effect on 

employee performance at the Banjarmasin Islamic Hospital. This will improve employee performance if 

employees are involved in much work and accompanied by an excellent organizational culture. The contribution 

of work engagement and organizational culture to employee performance is 40.6%, and other factors outside 

the variables studied account for 54%, such as compensation, work motivation, and work discipline. 

 

Keywords: Work Engagement, Organizational Culture, Employee Performance. 
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