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ABSTRAK 

Berdasarkan hasil observasi penulis secara langsung terhadap beberapa peserta program rujuk balik di wilayah 

kerja Puskesmas Alalak Tengah Banjarmasin, bahwa peserta rujuk balik yang patuh melakukan kunjungan ke 

puskesmas hampir sama dengan peserta yang tidak patuh melakukan kunjungan setiap bulan ke puskesmas. 

Penelitian ini bertujuan untuk mengetahui hubungan umur, pengetahuan, informasi dan dukungan keluarga 

terhadap kepatuhan peserta program rujuk balik di wilayah kerja Puskesmas Alalak Tengah Tahun 2023.Penelitian 

ini menggunakan metode survei analitik dengan menggunakan pendekatan Cross Sectional. Teknik pengambilan 

sampel Total Sampling dengan jumlah sampel 75 orang menggunakan alat ukur kuesioner jenis angket dan 

analisis data menggunakan uji Chi-Square. Hasil penelitian ini menunjukan bahwa kepatuhan peserta program 

rujuk balik di wilayah kerja Puskesmas Alalak Tengah Banjarmasin memiliki tingkat kepatuhan sebesar (49.3%) 

dan yang tidak patuh sebesar (50.7%). Hasil analisis terdapat tidak ada hubungan umur p Value (0.732) dan 

terdapat hubungan pengetahuan p Value (0.001), Informasi p Value 0.483>𝑎 0.05 dan dukungan keluarga p Value 

(0.000). Diharapkan agar peserta patuh terhadap program rujuk balik sehingga kesehatan agar tetap terkontrol. 
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ABSTRACT 

Based on the results of the author's direct observation of several participants in the referral program in the 

working area of the Alalak Tengah Health Center, Banjarmasin, that referral participants who comply with 

visiting the puskesmas are almost the same as participants who do not comply with making visits every month to 

the puskesmas. This study aims to determine the relationship between age, knowledge, information and family 

support on the adherence of participants in the referral program in the work area of the Alalak Tengah Health 

Center in 2023. This research used an analytic survey method using a cross sectional approach. The total 

sampling technique with a total sample of 75 people used a questionnaire type measuring instrument and data 

analysis used the Chi-Square test. The results of this study indicate that the adherence of the participants in the 

referral program in the work area of the Alalak Tengah Banjarmasin Public Health Center has a compliance 

level of (49.3%) and those who do not comply are (50.7%). The results of the analysis show that there is no 

relationship between age, p value 0.732 >𝑎 0.05 and there is a relationship between knowledge p value 0.001 

<𝑎 0.05, information p value 0.483 >𝑎 0.05 and family support p value 0.000 <𝑎 0.05. It is hoped that 

participants will comply with the referral program so that their health can be controlled. 
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