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ABSTRAK  

 

Annisa . Kualitas Pelayanan Pembuatan Perizinan Berusaha Berbasis Risiko Melalui Sistem Online Single 

Submission Risk Based Approach (OSS RBA) (Studi Pada Dinas Penanaman Modal Dan Pelayanan 

Terpadu Satu Pintu Di Kota Banjarmasin) . Tujuan penelitian ini adalah untuk mengetahui bagaimana 

kualitas pelayanan pembuatan perizinan berusaha berbasis risiko melalui sistem Online Single Submission 

Risk Based Approach (OSS RBA) pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu di 

Kota Banjarmasin dan mengetahui apasaja kendala dalam pelayanan pembuatan perizinan berusaha 

berbasis risiko melalui sistem Online Single Submission Risk Based Approach (OSS RBA) pada Dinas 

Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kota Banjarmasin. Penelitian menggunakan 

pendekatan kualitatif dengan jenis penelitian deskriptif. Data dikumpulkan dengan data primer kepada 7 

orang informan dan data sekunder yaitu dokumentasi serta catatan lapangan yang didapatkan. Teknik 

pengumpulan data dilakukan dengan Wawancara, Observasi dan Dokumentasi. Data hasil penelitian 

dianalisa dengan Reduksi Data, Penyajian Data, dan Penarikan Kesimpulan. Hasil penelitian menunjukan 

bahwa kualitas pelayanan pembuatan perizinan berusaha berbasis risiko melalui sistem Online Single 

Submission Risk Based Approach (OSS RBA) pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu 

Pintu di Kota Banjarmasin sudah baik dengan melihat lima karakteristik pengukuran kualitas pelayanan. 

Adapun yang menjadi kendala dalam pelayanannya yaitu pada sistem OSS RBA yang terkadang bisa error 

maupun sedang mengalami pemeliharaan yangmana sistem ini dikelola langsung oleh pusat dan kurangnya 

pengetahuan maupun pemahaman masyarakat selaku pelaku usaha. 

 

Kata kunci : kualitas pelayanan, perizinan berusaha berbasis risiko, OSS RBA. 

 

 

ABSTRACT  

 

Annisa. Quality of Services for Making Risk-Based Business Licensing Through the Online Single 

Submission Risk Based Approach (OSS RBA) System (Study at the One Stop Integrated Service and 

Investment Service in Banjarmasin City). The purpose of this study was to find out how the service quality 

of risk-based business licensing through the Online Single Submission Risk Based Approach (OSS RBA) 

system at the Investment Service and One-Stop Integrated Services in Banjarmasin City and find out what 

are the obstacles in the service of making risk-based business licensing through the Online Single 

Submission Risk Based Approach (OSS RBA) system at the Investment and One-Stop Services Office of 

Banjarmasin City. This research uses a qualitative approach with a descriptive research type. Data was 

collected with primary data from 7 informants and secondary data, namely documentation and field notes 

obtained. Data collection techniques were carried out by interviews, observation and documentation. 

Research data were analyzed by data reduction, data presentation, and conclusion drawing. The results of 

the study show that the service quality for risk-based business licensing through the Online Single 
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Submission Risk Based Approach (OSS RBA) system at the Investment Service and One-Stop Integrated 

Services in Banjarmasin City is good by looking at the five characteristics of service quality measurement. 

As for the obstacles in the service, namely the OSS RBA system which can sometimes have errors or is 

undergoing maintenance where this system is managed directly by the center and the lack of knowledge 

and understanding of the community as business actors. 
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