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ABSTRAK 

Penelitianq inis bertujuanm untuke (1) mengetahuir danr menganalisisg kepuasank 

kerjam karyawann padah UD. Ismail. (2) mengetahuij dan menganalisisi kinerjas karyawanm 

padaw UD. Ismail. Metoder padam penelitianl inis menggunakanm metodep deskriptifs 

kualitatifp. Informanm padas penelitianl yang dilakukanm penulisl adalahj pemilikl danm 

karyawanb UD. Ismail Banjarmasin. Teknikh pengumpulanm datas yangk digunakanm dalam 

penelitianv inin adalahg teknikl observasif, wawancarat, dan dokumentasiu. 

Hasilk penelitianp inip diketahuin bahwaf karyawanm merasad puask denganm 

rekanm kerjak, karyawanb merasaf senangh denganm pekerjaannyam, karyawant jugas 

merasat tidakl cukupm denganm gajig yangl diberikanm, akanm tetapip adas beberapak 

karyawanm yangh tidakl puasd denganm lingkunganl kerjas dikarenakanm terganggui 

denganm kebisinganm motort yangh membuaty karyawanm tidakl fokusd bekerjas danm 

jarakl mejas yangh berdekatanl membuaty karyawanl tidakp leluasas. Untukh kinerjak 

karyawanm adanyad penurunank karyawanl dalamo halo kuantitast, kualitast, dant 

kehadirant. 

Kata kunci : Kepuasan Kerja, Kinerja Karyawan 

 

 

ABSTARCT 

This study aims to (1) identify and analyze employee job satisfaction at UD. Ishmael. 

(2) knowing and analyzing the performance of employees at UD. Ishmael. The method in this 
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study uses a qualitative descriptive method. Informants in the research conducted by the 

author are the owners and employees of UD. Ismail Banjarmasin. Data collection techniques 

used in this research are observation, interview, and documentation techniques. 

The results of this study it is known that employees are satisfied with co-workers, 

employees feel happy with their work, employees also feel sufficient with the salary given, but 

there are some employees who are dissatisfied with the work environment because they are 

disturbed by motor noise which makes employees not focus on work and the distance between 

the adjacent tables makes employees not free. For employee performance thereis a decrease 

in employees in terms of quantity, quality, and attendance. 
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