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ABSTRAK 

 

Afifah Implementasi Kebijakan Program Pelayanan Kesehatan Gratis Puskesmas Banjarbaru Selatan. 

 

Penelitian ini bertujuan untuk mengetahui Implementasi Kebijakan Program Pelayanan Kesehatan 

Gratis Puskesmas Banjarbaru Selatan. Masalah yang diteliti adalah Bagaimana Program Kesehatan 

Gratis, serta faktor kendala dalam program Kesehatan gratis puskesmas banjarbaru selatan. Metode 

penelitian menggunakan pendekatan kualitatif tipe deskriptif. Teknik pengumpulan data melalui 

wawancara, observasi dan dokumentasi. Analisis data menggunakan tiga alur kegiatan yang terjadi 

secara bersamaan yaitu reduksi data, peyajian data, dan penarikan kesimpulan. Hasil penelitian 

menunjukan bahwa Implemenasi Kebijakan Program Pelayanan Kesehatan Gratis Puskesmas 

Banjarbaru Selatan, Belum berjalan secara optimal hal ini dapat dilihat dari 6 (enam) indikator yang 

dikemukakan oleh Van Meter dan Van Horn yaitu, Sumberdaya, dan Komunikasi Antar Organisasi 

Pelaksana yang belum berjalan secara optimal sesuai hasil yang ada dilapangan. 
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ABTRACT 

 

Afifah Policy Implementation of the Free Health Service Program at the South Banjarbaru Health Center  

 

This study aims to determine the Policy Implementation of the Free Health Service Program at the 

South Banjarbaru Community Health Center. The problem studied is how the Free Health Program 

is, as well as the constraints in the free health program at the Banjarbaru Selatan Health Center. The 

research method uses a qualitative descriptive type approach. Data collection techniques through 

interviews, observation and documentation. Data analysis uses three streams of activities that occur 

simultaneously, namely data reduction, data presentation, and drawing conclusions.  The results 

showed that the Policy Implementation of the Free Health Service Program at the South Banjarbaru 

Health Center had not run optimally. This could be seen from the 6 (six) indicators put forward by 

Van Meter and Van Horn, namely, Resources, and Inter-Organizational Communication 

Implementing which had not run optimally according to the results in the field. 
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